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one call

ged ny life
&

‘I called so many nunbers,
but when I called Haven
Hills, you took us in. That
one call changed my life!



Tangled.
Trapped.

Caught up in a web,
impossible to break free.

Everyone has been there sometime. Yet, for victims of domestic violence,
this web can be strangling—both figuratively and literally. Domestic
violence goes beyond physical harm. It includes mental or verbal abuse,

sexual abuse, and even economic oppression.

Domestic violence does not discriminate. It is a problem of epidemic proportions
that affects families at all socio-economic levels, all education levels, all religions,
and all ethnicities. In fact, domestic violence is the single leading cause of
injury to women in the United States between the ages of 15 and 44—more than

muggings, car accidents, and even rape.

Unfortunately, in all too many cases, the cycle of domestic violence is a tough one
to crack, much less break. Victims become lost in a maze of denial, pain, anger,
“what ifs” and “if only...” If victims are able to break free, they inevitably find
themselves on a journey fraught with obstacles, detours, and often an unwelcome

legacy for their children.

Since 1977, Haven Hills has been here to help victims and their children navigate

this maze and break free. This is what we do and this is how we do it.



Crisis Line

A client’s call to our Crisis Line
is the first step to leaving their
abuser and going to a safer
situation. Available 24/7, 365
days a year, we provide resources
and referrals to other agencies,
medical support, and housing
assistance.

Additionally, our Crisis Line is
the clearinghouse for available
bed space at all other domestic
violence shelters in Los Angeles
County.

In 2010, the Crisis Line logged
9,257 calls.

30-Day Crisis Shelter
Haven Hills’ 30-Day Crisis
Shelter, located in a confidential
site, has six units with 36 beds,
to accommodate women and
their children. Counseling is
also provided to the victims
and their children during this
stressful time.

Haven Hills served 253 women
and children and provided 303
counseling sessions for them at
our Crisis Shelter in 2010.

—~

scape

Terror, anguish and shame can be as isolating as a locked door. A victim’s decision
to escape often begins with a phone call—or two or three... It takes courage to

make the call.

Sometimes the calls are just a question, a referral for a ‘friend,” but all too often, the
call is a frantic plea for help. The victim is afraid; doesn’t know what to do, or where
to turn; doesn’t know when the abuser will return. The window of opportunity to

leave may be brief.

The call to Haven Hills’ 24/7 Crisis Line is the first step in breaking the cycle of
abuse. The first questions our trained staff ask are “Where are you now?” and “Are
you safe?” If the victim isn’t safe or is injured, we tell them to call 911. If the victim

can’t call, then we will with their permission.

Once these initial questions are answered, our Crisis Intake
Counselor begins to help the victim develop a Safety Plan, a
strategy to keep them and their children safe until they can

' leave, and preparations for how and when to leave. Some
Iy measures are obvious—stay in touch with family and

/= / friends; resist isolating yourself; memorize phone numbers
C oy . of those you can call in an emergency.

Other actions are less apparent—if your abuser is upset,
stay out of the kitchen or bathroom and away from sharp
objects; leave a set of car keys, clothes and copies of
important documents with a friend or relative, or
hidden in a safe place; establish and rehearse an

- ~ escape plan.

From the initial call for help to our Crisis Line to coming
into our 30-Day Crisis Shelter, Haven Hills is
¢ there to give victims and their children

/ the answers, resources, counseling, and if

need be, a safe haven to escape the abuse

and the violence.

bright future

“I began my journey coming
from pain, terror, devasta-
tion, and most of all,
confusion. I was 1isolated
from my friends and Ifamily,
and didn t have a Jjob.

‘I didn’t know how things were going
to change, but I knew my life needed
a new, positive direction. For me,
Haven Hills was a second chance and
the beginning of a bright future.




ed break the gyclel

[

25 years ago my mother,
sister and I were clients
at Haven Hills. Today, it
seems like an eternity ago,
but my experience at the \ o
shelter and your counseling contipue to '
influence my daily 1life today. N\

\

Haven Hills not only gave us a chance
to manage a crisis in our llves, but
also to heal and put things in )
perspective. It took many years vyéf
beiore I could realize the Ifull
effects of it all. /

/ ..-

While so much has changed in
ny life over the years, the
pain and turmoil of the impact
from domestic violence are a
constant. Haven Hills helped tg
break the cycle for my family.’

ducation

Escape to a shelter is undeniably the first step away
from abuse, but certainly not the total answer to breaking
the cycle of domestic violence. Victims and their children
require hours of education and counseling to break free and move forward. This is
process that does not happen overnight or even over a month. A physical injury may
heal but the emotional and psychological consequences often leave unseen scars—anxi-

ety, depression, lack of self-worth, isolation, and humiliation.

Education plays a pivotal role in breaking the cycle of domestic violence. Our
On-Site Shelter School helps to maintain a familiar, predictable routine for children
in a nurturing, supportive environment. Children can continue their education

without the stress of entering a new school.

Haven Two provides victims with a much needed education in life skills. Once a
week, residents attend educational sessions on such topics as how to set a budget,
nutrition, communication, preparing a resume, and other topics. In addition,

parenting classes are held once a month.

Haven Hills provides both individual and group counseling through numerous
avenues: Our 30-Day Crisis Shelter, Haven Two Transitional Shelter and Children’s
Programs. Over the past 12 months, we have held a total of 868 counseling sessions

for adult victims and 490 sessions for children.

; On-Site Shelter School

Haven Hills” Shelter is one of
only two shelters in the San
Fernando Valley and the only
one with an on-site school
(K-12). Staffed by a certified
teacher, the school reduces the
trauma of coming to a shelter
by keeping the mother and her
children close to each other
during this stressful period of
their lives.

In 2010, a record 96 students
attended our school.

g “Outreach Counseling

Haven Hills Outreach
Caounseling provides group

~counseling for victims through-

out the community who do
fot reside in either of our shel-
ters. We hold as many as five
sessions each week, in both

\ English and Spanish.

" During 2010, 194 victims

attended a combined total of
368 individual and group
counseling sessions.



Haven Two

Haven Two Transitional Housing

and Employment Program is

an 18-month program that

provides residents with access

to the following services:

° case management

® job training and placement

* employment counseling and
assessment

e coordination with DPSS to
provide CalWORKS services

e individual counseling for
victims and their children

Haven Two’s 23 apartments
feature one to four bedrooms,
a children’s playroom, and
counseling areas.

in 2010, Haven Two was home
to 94 victims and their children
and 655 counseling sessions
were provided for them.

Children’s Programs
Children’s Programs provide

counseling and after-school .

programs for at-risk children and
youth in Haven Hills’ residential
programs.

better

mpowerment

What happens after the violence? After the escape? After education? Life after
domestic violence is different for every victim, yet one fact remains constant: Every
victim must learn what they need to change in their lives to break the cycle and

move forward. Haven Hills offers them this opportunity.

Haven Two Transitional Housing and Employment Program empowers victims
to change their lives and become self-sufficient while addressing their specific domestic
violence issues. The program not only provides concrete life skills and education to
help them make their way through the world, it also provides counseling to get to
the source of their issues and ensure they won’t become a victim again. Children at
Haven Two also participate in after-school programs to help mitigate the devastating
effects of witnessing domestic violence, and to prevent them from repeating the

cycle of abuse when they are grown.

Victims throughout the community who do not reside at Haven Two or the Crisis
Shelter can participate in our Outreach Counseling program. During weekly sessions,

they are empowered to explore the issues they are facing in order to break free.

A court advocate at the-Haven Hills Crisis Shelter helps shelter residents to navigate
the court system, and, when necessary, obtain restraining and custody orders. The
advocate also can provide referrals to additional legal services. Individual counseling

and case/management are provided to male victims through our Outreach

Counseling.program.

“I was nervous and scared

about coming to Haven Hills.
I didn t know how they would
help us. But I feel safe now.

p \ ' ~I look up to my mother. She

' wants us to have a better life than
the one she=~had. She s a hero and

\ thanks to her, now I feel secure.’



“Haven Hills is a place that
could keep every kid s dad
away. It 1s a place to protect
the kids and their momns.

I like that my mom is happy
here and that my dad can't
hit my mom now.

nlightenment

Violence in the home inevitably affects the heart. Thousands of victims and
their children bear this burden on a daily basis. Violence affects individuals and
families, but it also has an equally devastating impact on the community as a

whole. Consider these few facts:

e Women who are victims of domestic violence are more likely to be diagnosed
with serious health problems: 80% are more likely to have a stroke, 70% are
more likely to have heart disease, and 60% are more likely to have asthma.

e Domestic violence is a major cause of homelessness in this country. The lack
of affordable housing can dramatically reduce options for women trapped in
an abusive situation.

e Children who are exposed to adult violence at home may have short- and

long-term physical, emotional, and learning problems.

Haven Hills not only provides intervention and shelter to victims of domestic violence,
we maintain an active role in Los Angeles County as leading experts on domestic
violence and advocates of efforts to prevent abuse. Domestic violence may start at
home, but Haven Hills remains steadfast in our commitment to make sure it does
not continue. Our goal is to break the cycle of abuse for tomorrow’s generation as

well as today’s victims.

’ .
ad can t hit my monmfnow

Haven Hills’ Mission

Our mission is to provide safety
and support to victims of domestic
violence while working to break
the cycle of abuse.

As a full service agency, we offer
crisis intervention, shelter, coun-
seling, advocacy, and activities
to support increased economic
opportunities to victims in Los
Angeles County.

We strive to increase awareness
about domestic violence issues
and facilitate change through
education and public policy.



Message from the President

. When I reflect on the past year, one word comes to mind: “Commitment.”
\ It seems to permeate every aspect of our agency—from our mission to our

staff to our board, even our clients.

The past year has not been an easy one for Haven Hills or the community,
in general. Like so many nonprofit organizations, Haven Hills has felt the pressure
of the economic recession. Despite shortfalls from state funding and decreases in
donations from individuals and foundations, I am proud to say that Haven Hills has
been able to maintain our core services—our Crisis Line, our 30-Day Crisis Shelter
and On-site School, Haven Two, and our Outreach Counseling Programs for women
and children.

Our ability to maintain these services, and—more importantly—to succeed in
them, is due to our staff’s unwavering dedication to our clients and our mission,
and of course, to the generous commitment of our donors and our board. Without

you, we would not be able to maintain and accomplish all that we do.

These commitments are the lifeblood to Haven Hills’ vitality, perseverance,
and ability to remain a safe haven for brave victims of domestic violence who

take control of their lives and break free of the cycle. To each of you, we are

forever grateful.

Sheldon Snow, President and
Sara J. Berdine, Executive Director.

~ Message from the Executive Director
Domestic violence weaves a tangled web. It snags and entraps women and then

continues to entwine their children, emotionally, mentally and sometimes physically.

When women come to our shelter, they have taken the first bold step forward to
break free from the cycle of domestic violence. It is but the first step in a journey

that is never easy, nor short.

This year at Haven Hills, we too are striving to break free—of the constraints of
tough economic times. As our agency continues to operate with our core services
intact, we are actively working to identify and secure new sources of funding from
the community, individuals, and corporations. Our goals remain constant: To help

- women escape domestic violence and to build a new, productive and positive life for

Ehemselves and their children.

/On behalf of our clients and our board, thank you for your support.

Becohers



hat Sets Haven Hills Apart

Over the course of more than three decades, Haven Hills has provided
safety and support to over 600,000 people. We are one of the oldest domestic violence
service providers in the nation and one of the largest in Southern California. The
foundation of our success and our reputation is our ability to provide crisis intervention,
shelter, counseling, education, and advocacy. While many shelters and nonprofits are

faltering under economic pressures, Haven Hills remains a stable and vital agency.

Yet, the measure of our success extends beyond the numbers of people we serve

annually. There are other factors that distinguish and differentiate Haven Hills.

Keeping Track—There are 19 domestic violence shelters throughout Los Angeles
County. Haven Hills serves as the clearinghouse for available bed space at all these
shelters. Every morning, each of these shelters calls Haven Hills with the number of
beds available in their shelter. Our staff then compiles all this information and
sends it back to the shelters so they can more accurately refer clients to agencies

with available space.

Beyond Shelter—Haven Hills recognizes that when a family comes to a domegtic
violence shelter, they may require more than just a roof over their heads. We have — -
an in-house physician’s assistant who visits the shelter twice a month. They provide
basic medical exams and medication for minor illnesses. We also have a health

educator visit the shelter once a week to discuss various health and nutrition issues

with clients.

Leaving Our Mark—With 23 apartment units, Haven Two (our 18-month transitional
program) is one of the largest in Los Angeles County. It isn’t so much the size of the
program but rather the number of victims who are able to successfully move on

with their lives that makes the program valuable to those we serve.

The Next Generation—When it comes to domestic violence, children can carry
unseen scars throughout their lives. Haven Hills understands the importance of
helping the youngest victims to address the trauma, to heal, and then learn not to
carry the cycle of abuse with them as they mature. This is accomplished through

compassionate, professional group and individual counseling.
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Partially Funded by:

City of Los Angeles
Community Development
Department (CDD)

State of California
California Emergency
Management Agency

Los Angeles County
Department of Public Social
Services (DPSS)

United Way Emergency
Food and Shelter Program

CorporatelFoundation Support
Avon Products, Inc.

Blue Shield of California Foundation
The Lawrence P. Frank Foundation
Knistrom Foundation

Ms. Molly Foundation

Medtronic

Pratt & Whitney Rocketdyne, Inc.
Winifred L. Stevens Foundation
The Stringer Foundation

Wells Fargo Foundation

Valley Community Legal Foundation

Board of Directors
Fiscal Year 2009-2010

President
Sheldon Snow, CPA
Zigmond, Snow and Lang

Vice President

Michele Morley

Consultant, San Fernando Valley
Bar Association

CFO
Grant Nissen

UPS

Secretary
Jacquie Gordon
Co-Founder, Haven Hills

Administrative Staff

Sara J. Berdine
Executive Director

Ivy Panlilio
Program Director

Elizabeth Cristofano, LMFT
Clinical Director

Directors
Erick Aguirre
Pinnacle Estate Properties

Lila Aurich

Retired Community College Administrator

Cheryl Ayers
Co-Founder, Haven Hills
President, Bolt Products

Doug Draper
Attorney

Andrea Goldberg, MD
Neruology, Kaiser Permanente

Cristy Jennings

Promo Perfect Non Profit Consulting

Lila Mazo
Retired

Sandra Welgreen, MD

Kaiser Permanente, Panorama City

Joanne David
Director of Development

David Petersen
Financial Director/Controller

Ethnicities Served

Latino/Hispanic 60%

Caucasian 21%

——— African American 8%

Other 6%
Asian Pacific Islander 4%
American Indian 1%



2010 Financials
July 1, 2009 - June 30, 2010

Revenue
Government $992,102
Community, Fdn and Corp $296,142
In-Kind Contributions® $45,822
United Way $13,404
Other $128,779
Total Revenues $1,476,249

*Value of volunteer hours providing direct services to clients.

Expenses
Program Services $1,095,808
General and Administrative $307,201
Fundraising $26,683

Total Expenses $1,429,692

Net Income $46,557
Revenue -

Government 67%

r

Community, f/
Foundations & Corporations 20%

»

Other 9%

In-Kind Contributions 3%
United Way 1%

Expenses

Program Services 77%

—— General and Administrative 21%

Fundraising 2%




Thank You for Your Support

Haven Hills relies on the generous support of our community.

We proudly acknowledge their support for the 2009-2010 fiscal year.

$10,000 +

Avon Products, Inc.

Blue Shield of California Foundation
Catholic Healthcare Westc

Knistrom Foundation

The Lawrence P. Frank Foundation
Medtronic

Orange County Community Foundation
David Salomon

$9,999 - $5,000

Lila Aurich

Mona and Steve Bruce
Margaret Dolin

Kaiser Permanente

NBC Universal

Nestle U.S.A.

The Stringer Foundation
Winifred L. Stevens Foundation

$4,999 - $1,000

Aaroe Charitable Foundation

Anonymous

Cheryl Ayers

Linda Bagaason

CA Partnership to End Domestic Violence
California United Bank

Continental Commercial Group

Susan Cristol

East San Fernando Valley Medical Auxiliary

Encino Women's Club

Mr. and Mrs. Michael Gerber
Seymour Gordon

Hamer Toyota

Mr. and Mrs. Holroyd Haywood
Jewish Women International
Lon V. Smith Foundation
Warner Center Marriote

Money Mart

Rosie Morales

New Age Singles

Diana Novara

Paramount Picrures

Pratt & Whitney Rocketdyne, Inc.
Mr. and Mrs. Gary Randall
RLR Advertising & Markerting
Elaine Scully

Sheldon and Lila Snow

Scott Spolin

Please accept our apologies if your name is omitted from chis list.

St. James Presbyterian Church
Board of Deacons

Valley Cultural Center

Watten, Discoe, Bassett & McMains

Sandra Welgreen, MD

Wells Fargo Foundarion

Steve Wilson

Woodland Hills Rotary Club

$999 - $500
Amigo Grads

Better Office Products
Stephanie Casillas
Doug Draper

Dream Team Real Estate Consultants, Inc.

Andrea Goldberg-Kaufman, MD
Marshall and Jacquie Gordon
Daniel Guerrero

Held Properties, Inc.

Harry Kues

Sharon Lampert

Jerry MacDonald

Mid Valley MOMS Club
MOMS Club of Northridge
Ms. Molly Foundation
Grant Nissen

Northrop Grumman
Shelley Rotch

Robert Sanchez

Sharon Schuster

Donna Schwarzbach

Lewis Snow

Anne M. Swartwood
Sondra Weinstock

Barbara L. Willahan

UPS

$250 - $499
Ace Adjusting, Inc.
Janis Baer

Sue Barham

Carol Benson
Linda Bessin
Jennifer Bosserman
Tracey Bush
Warren Campbell
CEO Computers
Linda Gary

Bonnie Gould

Debbie Greene

Carol Haaz

Jean Dona Hardekopf

Andrea Holtzman

Larry Jacobs

Karen Keglevic

Kirsch, Kohn & Bridge LLP
Kiwanis Club of Warner Center Foundation
Kramer-Wilson Company Insurance Services
Donna Laurent

Florence Menck

Jay and Jill Michtom

Laurie Miller

Neil Mitchell

Eileen Ogle

Kathleen J. Parkinson
Barbara J. Penny

Stephen Roseman

San Fernando Valley 600 Club
Andrew L. Shapiro

Christina Simon

St. Mel's Monday Adult Club
St. Stephen Presbyrerian Church
Ellen Stein

Sharon Suarez

Faith Windsor

$249 - $1.00
Mary Abrams
Judith Alban
Avril Allan

Pac Allen
Sharley Allen
Gail Anderson
Anonymous
Naralie Arazi
Kay Arlington
Lee D. Aurich
Cindy Ballard
Arline Barnsdale
Susan Bates
Kachy Baur
Angela Becerra
Carol Becker
Becky Bendikson
Ida Benjamin
Margaret G. Bertolini



Beverly Bishop
Lorin Blewett
Joseph Blum
Judy Borden

Joan W. Brandli
Susan Bromiley
Michele Bronstein
Ruth Brunings
California Pizza Kitchen
Max Callison

C & N Schwager
Canoga Park Women's Club
Elizabech Carlin
Camille Carr
Isaac Caston
Leandra Caszatt
Center for Spiritual Living
June Chayo
Daniel Cherrier
J.D. Clifford
Dorothy Collins
Renee Cooperman
Doris Cornell
Theresa Cornell
Joan Cowan
Janer Dahl

Dean Daily

Paul D’arcy

Susan DeBuiser
Justin Dechant
Fred DeRose
Diana DiBianca
Miriam Dimant
Barbara Dimeo
Marian Donovan
Terry Dooley

Rita Drucker
Karen Duncan
Judy Dunlop
Martin Early
Marilee Eils

Eleanor Roosevelt Temple #18

Pythian Sisters
Richard Elman
Karen Evans
Mary Part Faley
Lee Farrar
Bonnie Finegood
Robert Finkelstein

First Unired Methodist Church

Gershon Fisher

Eileen Florman

William and Jeanetre Fox
Susan Fredericks, DDS
Colleen Frenck

Sylvain Fribourg, MD
Mary Furash

Phil Ganz

Lori Garelik

Gelb Enterprises
Betey Ghiglia

Joyce Gibeau

Janice Gilbert

Jody Giordano
Irving Gittelman
Clare Given

James Glover

Barry Goldberg
Rabbi Jerrold Goldstein
Rose Goldwater
Cheryl Gora

H. Stephen Green
Rhonda Greenstein
Craig Grover
Cynthia Gruberger
Signe Hardesty
Tirza Haviv

Roger Hayes

Lois Hecker

Karen P. Hellerstein
Ann Henzgen

Jo Carol Hiatt
Judith A. Hirshberg
Evelyn Hogan
Linda Horasan
Eleanor Hudson
Carol Imlay
International Laser Group
Feather Ives
Carolyn Ivie

Robert Johnson

Sara Johnson
Florence Jordan
Judich Jordan

Rurch Kalin

Nancy Kantor
Althea Kapur

H. Karakachian
Carol Sue Kaufmann
Denise Kincaid
Joyce Klein

KLM Production, Inc.
Laurie Koerber
Walter Kornbluh
Beverly Kotrwitz
Rachel Kozaski
Leslie Kushner
Joseph Lecce
Mildred Lemoine

Catchy Lemonnier

Cindy Libonati

Los Angeles Pierce College
Associated Scudents

Deborah Luboff

Jacqualan Magnusson

Perry Maguire

Anie Mansour

Rita Matevosian

Lila Mazo

Dorothy McCrach

Marie McGuire

Freda Millard

Jim Millard

Irwin Miller

E.M. Miner

MOMS Club of West Hills

MOMS Club of Woodland Hills West

Chad Morley

Michele Morley

Jean Moshin

Sheppard Mullin

Wendy Mun

Nancy Mundy

Judy Munro

Randy Nalin

Lori Neilsen

Mary Nelligan

Judith Nelson

Linda Newman

Northridge United Methodiste Church

Helga O'Brien

Laurette Odney

Pamela Offsay

Bernard Ostermier

Virginia Panuska

Machew Paul

Robin Peleer

Walter Philipp

Joy Picus

Christine Pinson

Jeanne Polak-Recht

Pomela Drive Elementary School

Ronald Popper

Posada & Associates, CPAs

Prince Of Peace Episcopal Church

Carole Radin




Norma Ramel

Jutta Raschka

Linda Rea

Ronit Regev

Kathie Renger

Bernard Resser

Karen Richardson

Howard Richman

RMT Ceramic & Stone Inc.

Christine W. Roper

Daniel Ross

Edna Sacks

Michelle Safer

Annie Safoian

Dorothy Sammartano

San Fernando Valley
Mothers of Multiples Club

Patricia Santa

Kathryn Sarkissian

Lynn Sarver

William Sekly

Barbara Scheibel

Rita Schneir

Philip Schwarzman

Doug Shook

Susan Slatin

Pat Small

Sarah Smalley

Alice Spilberg

St. Mark’s Presbyterian Church

David Scanley

Idele Stapholez

Mary Stenson

Thomas Scrother

Roberta Suber

Target Pacific Service Co.

Jane Terlesky

Jason Trombley

Sharon Udkoft

Rebecca Vera-Martinez

Paul and Joan Waller

Jennifer Ward

Patricia Webb

Clare Weinstein

Marjie Wells

Robert Wendt

Robert Wesel

West Valley Moms
Connection Group

Judy Whitman

Darlene Wilson

Sandra Wolber

Helen Wu

vhere you
help

I_./'/G > g - “A shelter is a place where
/ P r you come ior help. The
good thing is that we are
away Irom trouble, away
Irom my mom s boyiriend.







= ~—
Haven Hills .

Stop Domestic Violence, Build Self Reliance,
Save Lives

P.O. Box 260
Canoga Park, CA 91305
Phone (818) 887-7481
Fax (818) 887-4796

Crisis Line (818) 887-6589

safe@havenhills.org
www.havenhills.org



